
 

1. WWW.13DOCUMENTS.COM 

2. Select Click here if you are a member of the debtor bar 

 

 

  

http://www.13documents.com/


3. Complete the registration then select Next Step 

 

  



4. Enter Contact information and Select COMPLETE{email recipient will receive the account 

confirmation email} 

 

  



5. A Registration email from do_not_reply@13documents.com will be sent to the coinciding email 

confirming the registration which must be validated via the attached link 

 

 

  

John Doe 

mailto:do_not_reply@13documents.com


6. Once validated an email will be sent to CH13Miami Systems Administrator, Brett Epstein to 

approve 

7.  go to WWW.13DOCUMENTS.COM   choose Login, enter username (email address), password 

and Select Authenticate 

 

  

http://www.13documents.com/


8. From the main screen select Request Trustee Access, scroll down and select Nancy K. Neidich 

 

 

 

 

 

  



9. An email confirmation will be sent confirming access has been granted 

 

 

  

John Doe 



10. WWW.13DOCUMENTS.COM , select login 

11. Go to File Documents – two options appear, when either option is selected a drop down box will 

appear in which the Trustee name must be selected 

a. If Proceed to Document Filing is selected the option to upload individual documents per 

case will be available – file name should reference case number and document 

description 

b. If Batch Upload is selected click the +Select files below the trustee name, it will open an 

explorer window in which you could navigate to the files for upload -  Hold the shift or 

CTRL key to select multiple files {maximum 10 with 10MB per file, only PDFs} – {batch 

upload could include multiple cases}  

 

http://www.13documents.com/

