13Documents Debtor Attorney

Registration Process & Procedures

1. WWW.13DOCUMENTS.COM

2. SelectClick here if you are a member of the debtor bar

@13Documents

a safe and securp document transfer service for bankruptcy Trustees

Home Features Ngwsletter  Login Register Trustee Registration

Document transfers to your Chapter 13 Trustee!

13documents.comis a sale and secure fransfer service for Chapter 13 Trustees to receive documents from their debtor bar.
With 13documents.comy

can quickly send secure files to your Chapter 13 Trustee with the confidence that all files being transferred are sent to the Trustee using s E c “ n E
high-grade encryption. Defjtors® privacy is top priority! 13documents.com takes additional steps to keep debtor information secure by encrypting documents so that E
only the Trustee can decry@t and view the information

13 Documents is Live

13documents.com is live a

ready for use by both Trustees and the debtor bar. To use 13documents.com you must register for access. Registration for debtor counsel

is free without limitations are a Trustee, please see the Trustee Registration’ link to begin the registration process

» Click here ifyou are a member of the debtor bar.

« Click here ifyou are a Trustee reqistering for access

mﬂ Download the 13 Documents product brochure



http://www.13documents.com/

3. Completethe registrationthenselect Next Step

@13nocuments

a safe and secure d@cument transfer service for bankruptcy Trustees

Home  Features  Mewsle§er Login  Register  Trustee Registration

\

Site Registration

To file documents with subscribin@ Trustees, you must first register for an account. Registration is free, and quick.

Flease fill out the following form to §egin your registration. After you have completed this form, you will receive a confirmation e-mail. You're account registration

will not be complete until you follo the directions in the confirmation e-mail.

— Site Registration - Basic Information

First Mame: |John
LastMame: |Doe
Company/Firm: |Office of John Doe Bankruptcy

Address: 1234 Bankruptcy Dr.

City:  |Miami
State: | Florida v

Zip Code: |00000|

Next Step



4. Enter Contactinformationand Select COMPLETE{e mail recipient will receive the account

confirmation email}

@13Documents

a safe and secure document transfer service for bankruptcy Trustees

Home Features Mewsletter  Login Register Trustee Registration

Site Registration

To file documents with subscribing Trustees, you must first register for an account. Registration is free, and quick.

Flease fill out the following form to finalize your registration. After you have completed this form, you will receive a confirmation e-mail. You're account registration
will not be complete until you follow the directions in the confirmation e-mail.

— Site Registration - Contact Information

E-Mail Address: |JohnDoe@bankruptey.com (abe@domain.com)
Confirm E-Mail Address: | JohnDoe@bankruptcy.com
Phone Number: |305-000-0000 (e, AN

Facsimile Number: |305-000-0000] (e, AN

Complete



5. ARegistrationemailfromdo_not _reply@13documents.com will be sentto the coinciding email

confirming the registration which must be validated viathe attached link

Hd®9 0« 9| 13 Documents | Registration E-Mail - Messa
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@ If there are problems with how this message is displayed, click here to view it in a web browser,

From: do_not_reply@13documents.com Sent: Wed 10/7/2015 10:02 Al
To: Brett Epstein

cc

Subject: 13 Documents | Registration E-Mail

13 DOCUMENTS | REGISTRATION E-MAIL

Hello| JohnDoe

You have recently registered for an account at

Before you may use your new account, you must valid
valid.

Documents.
your account by using the validation link provided below. This ensures that your e-mail address is

If you did not make this request. please contact support immediately at support@ 1 Sdocuments. com.
https:/iwww.13documents.comiregister-validate.php?
init=011204adc4bd4a931feal06d0cd5340fRauth=e51365ff3d5f63d761cce85b7afdd0dd1fb521abRid=2569
(If you cannot click the link, copy and paste the link into your web browser.)

Contact Info:

©2011-2015 Epic Maneuvers Inc.
PO Box 4621

Philadelphia, PA 10127

Email: support@13documents.com



mailto:do_not_reply@13documents.com

6. Oncevalidated an email will be sentto CH13Miami Systems Administrator, Brett Epsteinto
approve

7. goto WWW.13DOCUMENTS.COM choose Login, enterusername (email address), password

and Select Authenticate

@13Documents

a safe and secuje document transfer service for bankruptcy Trustees

Home Features ewsletter  Login Register Trustee Registration

All logins to this siteflare restricted and logged. Unauthorized access to this site will resultin prosecution.

All users accessing@this site must have the consent of the Chapter 13 Trustee. You may only file documents for a Trustee which you have been granted permission. You
may request acceffs to file for a Trustee in your account settings.

Site Login

Username: |jehndoe@bankruptcy.com | (Whatis my usemame?)

Password: |sessseses |

Authenticate | Forgotten password?

Ifyou do not have an account and are a debtor attorney, you may Reqister Here.


http://www.13documents.com/

8. From the mainscreenselect Request Trustee Access, scroll down and select Nancy K. Neidich

Home  Features Mews letter

File Documents | Request Trustee Access | Update Information | Filing Report | Change Password

st access to fie documents with participating Trustes's, pleas lect a Trustes from the list below. Your reguest will be sent to the Trustggor review. You will e notification when your reguest has been

ed 3t your account e-mail
If you have requested access and have not received an approval notification, please contact the Trustee. The staff at 13documents. ‘cannot approve access to Trustee filings.

St e Trurstess D mcuesst]

— Select a Try

Adam M. Geodman
Alpert Russo, Trustee
Barbara Foley
Douglas W. Neway
Faye D. English

Jon M. Waage

K. Michael Fitzge

Kelly Remick
Margaret A. Burks
Marie-Ann Greenberg

Mark T. McCarty

Mary |da Townson

Michias

G. Malaier
Mancy J. Whaley
MNancy K. Neidich

©. Byron Meredith [1I

Request Access



9. An email confirmation will be sent confirming access has been granted

File Message

Adobe FDF

A o : =Y 3 Rules - [} Mark Unread % Find
[T lgnore x Bl | \ki '_% Pl Meeting | Moveto:? b To Manager ._ﬁ B Rules o= Mark Unrea a?) dFin =
(&4 Team E-mail & Done ] Onenote Categorize = 3 Related -
+ Delete Reply Reply Forward # - - Move Translate Zoom
& Junk Al 3 Mare [ Reply & Delete 'z Create New - [z Actions » | ¥ Follow Up ~ U I select~
Delete Respond Quick Steps Fl Maove Tags u Editing Zoom

From: do_not_reply@13documents.com

To: Brett Epstein

Cc

Subject: 13 Documents | Attorney access Request

John Doe

Hi,

on 13documents.com.
Contact Info:

©2011-2015 Epic Maneuvers Inc.
PO Box 4621

Philadelphia, PA 19127

Email: support@iidocuments.com

@ If there are problems with how this message is displayed, click here to view it in a web browser,

Your recent request on 13documents.com for access to file documents with Trustee Nancy K. Neidich has been approved.
You may now login and file documents with this Trustee. To request access to file documents with other Trustees, use the Request Trustee Access section

Access 13 Documents now and start filing with your Trustee. Login Now »

Sent: Wed 10/7/2015 10:13 AM

13 DOCUMENTS | ACCESS APPROVED




10. WWW.13DOCUMENTS.COM, selectlogin

11. Go to File Documents—two options appear, when either optionis selected adrop down box will

appearin whichthe Trustee name must be selected

a. IfProceed to Document Filing is selected the optionto uploadindividualdocuments per

case will be available —file name should reference case numberand document

description

b. If Batch Uploadisselected clickthe +Selectfiles below the trustee name, it will open an

explorerwindow in which you could navigate to the filesforupload - Hold the shiftor

CTRL key to select multiplefiles {maximum 10 with 10MB per file, only PDFs}—{batch

upload could include multiple cases}

@13Documents

a safe and secure document transfer service for bankruptcy Trustees

Home Festures  Newsletter Logout  Help

File Documents | Request Trustee Access | Update Information | Filing Report | Change Password

To fi

Proceed to Document Filing
Batch Upload

ou must have approval from the Trustee which you will be filing documents with. I you have not slrsady requested upload permission from your Trustes(s), you may do s now

of received a notice from the Trustee that you have been


http://www.13documents.com/

